Digital Estate & Legacy Care

Compassionate help for managing a loved one’s online life when it matters most.

Guidance when technology feels overwhelming

When someone passes away, their digital presence often remains: social media profiles, emalil
accounts, cloud storage, phone numbers, and subscriptions. Handling these can feel
overwhelming, especially while dealing with loss.

Fort Legacy’s Digital Estate & Legacy Care service helps families take care of these digital
responsibilities with compassion, security, and professionalism.

Meet our team

Pamela Meropiali Greg Franklin Aaron Weaver

Client Support Specialist Senior Technical Agent Senior Technical Agent

“When someone passes, their digital life often remains. Fort Legacy
helps families find closure by securing, preserving, and memorializing
what matters most.”

Jonas Borchgrevink, Founder of Fort Legacy




WHAT WE DO
Your dedicated team for every digital detail

From the first call to the final confirmation, your Fort Legacy specialists handle the details
while keeping you informed.

Immediate digital action plan

Receive a prioritized checklist for
accounts, devices, and subscriptions
so nothing is missed.

Protect important data, prevent misuse,
and ensure everything is handled with
care from day one.

Account closure or
memorialization

Close or memorialize accounts with
compassionate support across major
platforms.

We guide you or submit requests on your
behalf during private online sessions.

Ongoing guidance

Stay connected with specialists who
keep you informed until every account
is resolved.

Reach us by email or video whenever
you need reassurance or the next step.

Digital account discovery

We help you identify every online
account, subscription, and device that
matters.

Receive a secure, easy-to-read report so
you can see everything in one place.

Data backup and preservation

Save cherished photos, videos, and
documents before anything is closed.

Keep the memories that matter while we
help organize what should be preserved.

Schedule a consultation

Meet with a dedicated Fort Legacy
specialist who will outline a
personalized plan for protecting your
loved one’s digital legacy.

help@fortlegacy.com



Why families choose this How it works
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- Reduces the stress of managing digital will explain how the process works and
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unauthorized access We will guide you through securing
* Helps preserve precious memories and accounts, discovering online services,
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with dignity

Service information

One-time payment

$499

We stay with you until every account is
properly managed, preserved, or
closed.

Satisfaction Guarantee: If you are not satisfied with our service, we will issue a full

refund, no questions asked.

You may be referred by your funeral home as a trusted partner of Fort Legacy. Our services
are provided directly to you, handled confidentially and securely.



Common accounts we help with

We regularly support families with these platforms and more.

Facebook Instagram LinkedlIn X (formerly Twitter) YouTube
Gmail Yahoo iCloud Google Photos
Streaming and subscription services Financial and utility accounts

Devices and cloud storage

Our promise to every family

At Fort Legacy, every family we assist receives respectful, confidential, and
compassionate care. We understand the emotional weight that comes with
handling someone’s digital presence, and we are here to make it easier.

Email help@fortlegacy.com or scan the QR code:
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